MecrHas o6ujecTBeHHasi OpraHusauusi no 3alWuTe npaB noTpebuTenei H>KWINUWHBIX U
KOMMYHasbHbiX ycnyr B 3ATO CeBepck ToMckoi o6nactu
«XXunbé no npasy>
OrPH 1147000000982
ToMmckast 06nacTb, 3ATO Cesepck, np.KoMMyHucTrdeckun A.149, od.2
Ten.: 8-923-431-7921
AKT

oT «16» pgexabps 2019 roga N2 19/19
nposeaeHuns 06LeCTBEHHOro KOHTPONs 3a cobntoaeHnem
npas norpe6urenei

1.06beKT obLiecTBeHHOro KoHTpons - AO «OT3K» dwnvan B r. Ceepcke (aanee PCO).
2. MecTo HaxoxaeHus: ToMckast obnacTs, r. Ceepck, yn.Ceepanosa,23 od.536 (aanee oduc).

3. MpeaMeT 06LLeCTBEHHOrO KOHTPOA:

a) MpoBepKa CBeAeHUM, coaepXalmxcs B [AOKYMEHTaX — MIaTeXHbIX AOKYMEHTaX, MpeAcTaB/IfeMbiX
noTpebuTensM pecypcocHabXaloLLei opraHm3aLmen- UCNoIHWTENeM KOMMYHambHbIX YCIyr (manee PCO) no
oTonneHwio 1 MBC Ha cooTBETCTBUE 06a3aTeNbHbIM TPEHOoBAHMAM.

6) nposepka cobntoaeHnst PCO npasa noTpebuTens Ha oriaTty KOMMyHasbHbIX YCIyr MpeAyCcMOTPEHHbBIMA
HOPMaTUBHBLIMW akTaMm criocobamu no CBOeMy BbIOOPY.

B) MpoBepKa BbinosiHeHust PO cBoux 0683aHHOCTEN, NpeAyCcMOTpeHHbIx Mpasunam N9354 n cobntogeHus 1M
npas noTpebuTenei 1 nHbix 06s3aTeNbHbIX TPeboBaHMN.

4. MpaBoBble OCHOBAHWS NPOBEAEHWS 06LLECTBEHHOrO KOHTPONS:
o CT.45 3akoHa P® oT 7 ceBpans 1992 r. N 2300-1 "O 3awwuTe npas notpebutenen’”.

5. OpraHu3aTop 06LWeCcTBEHHOr0 KOHTPOs:
MecTHasi 0BLLIEeCTBEHHas OpraHu3aLu s no 3alluTe npas NOTPedUTENen XUNNLIHBIX 1 KOMMYHambHbIX YCIyr B
3ATO Ceepck ToMckoit o6nactv «XKunbé no npasy» (aanee OO «Xunbé no npasy»).

6. JMuo, mpoBoaMBLUEE OBLIECTBEHHbIA KOHTPOMb - OBWeECTBEHHbIN KOHTPONEP 3arBo3akvH  [leHuc
CrenaHoBunY.

7. CBefeHvst 0 dhakTax BOCMPENATCTBOBaHME 3aKOHHOM AeATenbHOCTM 0BLWeCcTBEHHOro koHTponépa — PCO
OTKasafacb y4yacTBOBaTb B MPOBEAEHWWM MeponpuaTWiA  OBWEeCTBEHHOrO  KOHTPOMS, MNPeAoCTaBATh
06LLECTBEHHOMY KOHTPONEpPY Kakue-mbo AOKYMEHTbl W aBaTb €My 06bsCHeHUs B pamkax obLiecTBEHHOrO
KOHTpONS.

8.Pe3ynbTathl 06UEeCTBEHHOIO KOHTPONA:

8.1. B COOTBETCTBMM C MOAMYHKTOM ) n.65 Mpasun N2354 noTpebutens Brnpase no cBoemy BbiOopy
OCYLLIECTBNATL NPeABapUTENbHYIO OMNaTy KOMMYHarbHbIX YCIyr B cHeT OyAyLnX pac4eTHbIX NeproaoB.

B xoze npoBeieHnst 06LECTBEHHON KOHTPONS YCTaHOB/IEHO:

8.1.1. 13.11.2019 roga notpebutens CéuTHeBa MapuHa MeHHazdbesHa omnatvna depes MAO CoepbaHk Ha
p/c 40702810994000007136 AO «OT3K», ykasaHHbIi Ha 06paTHOM CTOPOHE MIAaTEXHOrO AOKYMEeHTa:

-100 py6. 3a KY ropsiuee BogocHabxeHne 3a Hos6pb;
-100 py6. 3a KY oTonneHune 3a HOS6Pb;

8.1.2. 14.11.2019 ropa notpebutens CéutHeBa MapuHa MeHHaabesHa onnatuna yepes MAO Coepbark Ha
p/c 40702810994000007136 AO «OT3IK», yKkasaHHbI Ha 06paTHOM CTOPOHE MIAaTEXHOro AOKYMeHTa:

-100 py6. 3a KY ropsiyee BogocHabxeHune 3a Hosbpb 2019 roaa;
-100 py6. 3a KY oTonnexue 3a Hos6pb 2019 roaa;

HecMOTpS Ha 3TO B NNATEXHOM [JOKyMeHTe 3a Hosi6pb 2019 roga PCO npeabsBuia en K onnare BCo CyMMy
HAYMCNIEHWI 3@ KOMMYHallbHbIE YCTYTW.

8.1.3. 06.11.2019 roma Hedénos MWeaH MMasnosuy ornatun  uepes [MAO  Cb6epbaHk Ha p/cC
40702810994000007136 AO «OTIK», yKasaHHbI Ha 06paTHOW CTOPOHE NIATEXHOro AOKyMeHTa:

-100 py6. onnara 3a oTonieHue;



8.1.4. 08.11.2019 ropa Hedpénos MWeaH MMaBnosuuy onnatun uyepes [IAO C6epbaHk Ha p/c
40702810994000007136 AO «OTIK», yKasaHHbI Ha 06paTHOM CTOPOHE MNIAaTEXHOro IOKyMeHTa:

-100 py6. 3a oTonnexHue 3a Hos6Pb;

PCO Tak xe He y4na nocTyrnuBLLKI NIaTex v B NNaTéxHOM AOKyMeHTe 3a Hosbpb 2019 ropa npeabssnna
NOTPEBUTENIO K OMlaTe BCO CyMMy HauMCNeHW 3a KOMMYyHarlbHble ycnyr FBC u oTonneHwe.

8.2. He yuTsi npu OCYWECTBAEHWW HAYMCIEHWA 3a MPefoCTaBNeHHble KOMMyHasnbHble ycnyrn BC u
oTonfeHve 3a Hos6pb 2019 rofa, AeHexHble cpeacTsa oOT notpebutenei, noctynusmx Ha p/cyet PCO B
CYéT Byayliero pacyéTHoro nepuoga — Hos6pb 2019 roga, PCO cosepwwio  obcyeT nmbo nHoM obmaH
notpebuteneit npu peanusauuu Tosapa (paboTbl, yCnyrv), HakasaHue 3a KOTOPble NpeaycMoTpeHa y.1
cT.14.7 KoAll PO.

9. O6uiecTBEHHAs OLeHKa COLManbHbIX, SKOHOMUYECKMX, MPaBOBbIX U UHbIX NOCNEACTBUI Pe3y/bTaToB
paccmoTperns PCO yBenomnerus OO «XKunbé no npasy» 0 NpoBeAeHnn 06LLECTBEHHOMO XMANWHOTO
KOHTpOSIA

a) Otkas PCO y4acTBoBaTb B OCYLUECTBMEHUM NpoLeaypbl O6LECTBEHHOrO KOHTPONS, HArnaAHO yKasbiBaeT
Ha OTCYTCTBME MPO3PayHOCTV W OTKPLITOCTM B fesaTenbHocT PO no cobnioaeHnio npas notpebutenen u
ncrnonHeruio PO oba3aTenbHblix TpeboBaHui.

6) dopManbHbil MoxoA K 06LWeCTBEHHOMY KOHTPOMo co cTopoHbl PCO noapbiBaloT Bepy rpaxaaH B
CMOCOBHOCTb TOCYAAPCTBEHHbLIX OpPraHoB, OpraHoB MEeCTHOro CaMoyrpas/ieHusi 3awwaTb WX npasa U
cB060/bl B MOPSIAKE, YCTAHOB/IEHHOM 3aKOHOAATENbCTBOM PO 1 MyHULMNA/bHBIMM NMPABOBbLIMW aKTaMu.

B) dopManbHbii Moaxod K 06WECTBEHHOMY KOHTPOMO CO CTOpoHbl PCO mpwBOAMT K~ MaccoBbiM 1
CUCTEMaTMYECKMM  HapylleHWs npaB  noTpebuTteneid Ha MOMHYI W [OCTOBEPHYIO WH(opmaumio 06
WCMOMHUTENE W ero Ycnyrax, M BO3MOXHOCTW WCMOMHATb CBOM 06543aHHOCTM Mepea  MUCnonHWUTenem
crocobamu, NMpeayCMOTPEHHBIMM HOPMATUBHBIMK aKTaMu, Mo CBOEMY YCMOTPEHWIO.

r) ®opManbHbii Moaxod K 06LeCTBEHHOMY KOHTPOMO €O CTOpoHbl PCO 03HauvaeT npofosmkatouieecs
HEeVCroNHeHVe YNOMHOMOYEHHbIMM OpraHamu Ykasa npesugeHTa Poccuickon Pepepaunm ot 7 mas 2012
rona N2600 «O mepax no obecrniedeHuio rpaxaaH Poccuiickon ®epepauyn [OCTYMHBIM 1 KOMDOPTHbBIM
XW/TbEM 1 MOBbILWEHNIO KaYeCTBa XUNLLHO-KOMMYHAJIbHbIX YCyr».

10. MNpepnoxeHns n pekoMeHJauunun:

1. VickopeHnTb popMasibHbIA MoAXoA K 06LECTBEHHOMY KOHTPOSIO, HarnpasieHHOMy Ha obecriedeHune npas v
3aKOHHbIX MHTEPECOB rpaXkaaH.

2. MPUHATL CPOUHbIE MEPbI MO MCTIONHEHMIO 06513aTeNbHbIX TPEbOBaHW.

3. O6ecneynTtb cobniogeHre nNpas noTpebuteneil.

4. TIPVHSATb CPOYHbBIE MEPbI K MpeKpaLleHunio 06cueToB Mo MHbIX 06MaHoB noTpebuTenei.

5.MpoBeCT COOTBETCTBYOWME CNyXKEOHble MPOBEPKW, MPUHATb pelleHns B paMKax YCTaHOBNEHHbIX
MO/IHOMOYMM, BUHOBHbIX UL, MPUBJIEYb K OTBETCTBEHHOCTH.

JIMLo, NpoBOAMBLLIEE OBLIECTBEHHDBIN KOHTPO/b:

ObLlecTBeHHbIN KOHTponep MecTHoOM 06LecTBeHHOW OpraHu3auumn no 3a
KUIULHBIX M KOMMyHanbHbIX ycnyr B 3ATO CeBepck Tomckon obnactn «oKuf
[eHnc CTtenaHoBumy

HarpasfeHns 060CHOBaHHOro OTBETA:
- AO «OT2K», pykoBoauTento;

Sk3emnnap Axta N219/19 npoBeseHVst OBWECTBEHHOrO KOHTPONS C akTaMu HapyleHun npas
notpebuTenei Ans NpoBeAeHUs NPOBEPKN 3TUX (PaKTOB M MPUHATUA B CNy4Yae WX MOATBEPXKAEHWA Mep No
MPeceyYeHnio HapyleHnin npas noTpebutenen, a Takxke nNpuUBMeYeHUs B Mpeaenax YCTaHOBIEHHbIX
MOJIHOMOYMI K OTBETCTBEHHOCTU /L, OKa3bIBAKOWMX YCNYrK, HE COOTBETCTBYIOLIME MPEAbsBIAEMbIM K HAM



o6si3aTenbHbIM TPeboBaHMAM M HapyLWwalowWwmx npasa notpebureneit, YCTaHOBIEHHbIE 3aKOHaMU W MHbIMU
HOpPMaTMBHbLIMM MPaBOBLIMM akTamu Poccwiickoit Peaepaumnm, HanpasuTb:

- Mpokypopy 3ATO Cesepck;

- B [lenaptaMeHT XKX 1 rookunHazasopa Tomckon obnactu;
- B YnpasneHnue PocnotpebHaasopa no Tomckon obnacty;

- YripasneHue XKX, TnC Aamunnctpaumm 3ATO Cesepck;

Sk3emnnsap Axta N219/19 nposeaeHMs 06WECTBEHHOr0 KOHTPONSA HanpaBnTb A/l CBEAEHUS!

- Mnase AomuHucTpaumnn 3ATO CeBepck;
- Mapy 3ATO CeBsepck;
- B pegakuin CMU;

MeCTHasi OB6LIEeCTBEHHas OpraHu3aLys Mo 3aluTe npas NoTpeduTenen XUnLIHbIX 1 KOMMYHarbHbIX YCIyr B
3ATO Ceepck ToMckon obnactu «XXunbe no npasy»

MeTtpos B.U.




